
Guidelines

 The grievance can be submitted only through 
https://forms.gle/BFNKgbF277m6d5SN9 (the details will be circulated to 
all the members of the committee, one copy will be sent to the 
grievant automatically)

 one can also submit complaint via email to dms.grievance@iiserkol.ac.in 
(The details will be available to the convener of the committee 
automatically)

 After receiving the grievance, the cell has to convene a meeting 
discussing the issue within a week.

 The cell shall listen to the concerns of all the parties involved, 
separately. 

 The convener, in discussion with the grievant, can decide upon a sub-
committee.

 If needed, all the concerned parties can sit together in front of the 
committee members and decide upon an amicable solution.

 The concerned parties have to be present in person in front of the 
committee/sub-committee upon request.

 The cell shall be committed to maintain the confidentiality of 
information throughout the process.

 In case, the cell is not able to solve the problem, it will be 
directed to the appropriate institute committee.

 If the complaint is against the convener or HOD, then the complaint 
can be sent to the appropriate institute committee. 

 In case of problem of PhD students with her/his supervisor, plausible 
suggestions are as follows:
1. The PhD student should keep RPC members in confidence regarding the

issues of PhD supervision. 
2. Grievance committee may ask RPC members about their views.
3. Two to three institute funded PhD fellowships would always be kept 

available to support the student financially if change of guide is 
recommended by the grievance committee within the first two years 
of PhD tenure. 

4. Grievance committee would request to keep at least one external 
member in the RPC so that the external member may play the role of 
mediator between the student and supervisor and in the worst 
situation may be a potential co-supervisor.

 Depending on the nature of the complaint, appropriate measures can be 
suggested. 
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